
(Google Translation) 
 
Dear parents, dear legal guardians, 
 
As part of digitization, our school has set up the IServ school network. This system enables 
data protection-compliant exchange between the teachers, but also with you and your 
children. 
 
You can reach this page via the address: www.hbs-sol.de 
 
You also have the option of downloading the IServApp for mobile devices. 
 
Attention: The first registration is not possible via the app, but has to be done via the 
website. 
 
The secondary schools in Soltau also use IServ, so it makes sense for your children to learn 
and use IServ. 
In addition to communication options, IServ offers various modules such as data storage in 
folder form (for exchanging work materials), tasks including feedback, video conferences, 
quick surveys, digital learning platforms, moderated forums, messenger service and much 
more. 
The communication between you and the school administration does not take place via 
IServ, but via the previously known channels (e-mail or letters from parents. 
To register with IServ, the following registration details apply to you or your child: 
 
User: firstname.lastname 
(if there are several first names: name.second name.surname) 
Password: date of birth of your child (DD.MM.YYYY - with dots!) 
 

With	the	first	login	you	agree	to	the	terms	of	use	for	IServ.	
 
 
When you log in for the first time, you will be asked to set up a new password. Please choose 
a password together with your child so that you also have access to the account. Please 
make sure that your child knows his password and does not forget it. Further information on 
IServ can be found under the following link: https://iserv.de 
 
With this mail you will receive the terms of use from IServ. Please read it carefully and sign 
the declaration of consent. 
 
Kind regards 
  
Birte Schiermeier 
IServ - Administrator 


